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THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 

This Action is in regards to the Reply received on 23 March, 2005. 

Information Disclosure Statement 

1 . The references listed on the Information Disclosure Statements submitted on 
01/17/2002 and 03/18/2005 have been considered by the examiner (see attached PTO- 
1449A). 

Response to Amendment 

2. This action is responsive to the application filed on March 23^^, 2005. Claims 1- 
18 are pending, of which claims 1,15, and 16 are independent; new claims 15-18 have 
been added, and claims 1, 3, and 4 have been amended. Claims 1-18 represent a 
method and apparatus for a "content provider entity for communication session," 

3. Applicant's arguments with respect to claims 1 , 3, 4, and 15-1 8 have been 
carefully considered, but are not deemed fully persuasive. Applicant's arguments are 
deemed moot in view of the following new ground of rejection as explained here below, 
necessitated by Applicant substantial amendment {i.e., providing media content to 
media channels established in respect to a network communication session between 
endpoint entity and a contact center) to the claims which significantly affected the scope 
thereof. 

4. The dependent claims stand rejected as articulated in the First Office Action and 
all objections not addressed in Applicant's response are herein reiterated. 
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5. Withdrawal of the rejection with respect to claims 3 and 4 requested by 
applicant's representative is respectfully granted. The foregoing amendments render 
moot the rejection of claims 3 and 4 under U.S.C. $112, second paragraph, as being 
indefinite. 



Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 1-9, and 15-18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Amin et a! (Amin), U.S. Patent No. 6,714,987 B1 in view of Goode et 
al (Goode), U.S. Patent No. 6,166,730. 

Regarding claim 1: Amin et al disclose the invention substantially as claimed. 
Amin et al teaches a content-provider entity for providing content to media channels 
established in respect of a network communication session between an endpoint entity 
and a contact center (fig. 14, items 1-10), the content-provider entity comprising: 

an entity manager configured to receive context data about the network 
communication session between an endpoint entity and a contact center and channel 
information about the channels established for the network communication session 
including the media types carried by the channels and channel connection details {fig. 
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10, item 904; column 17, lines 65-67; column 18, lines 1-29; it is important to note that 
the role of the connection management which establishes the transport session while 
providing session context data based on the client request)] 

a transport subsystem, configured to establish media channel connections from 
the content-provider entity to a session transport mechanism associated with the 
network communication session in accordance with the channel information received by 
the entity manager {column 14, lines 19-32; column 19, lines 19-62; note that the 
connection management component is the transport subsystem system that establishes 
end to end virtual connection or channels)] and 

a media subsystem including: 

a media handler of appropriate type for each media channel connection 
established by the transport subsystem, each media handler configured to deliver media 
content of an associated type from a media source to the corresponding channel 
connection {column 29, lines 58-67;column 30, lines 1-7; the location tracking 
represents the media subsystem which facilitates media handling)] 

However Amin is silent on a delivery controller responsive to the context data 
received by the entity manager and configured to control the selection and delivery of 
media content through the media handler. 

In the same field of endeavor, Goode et al disclose "a controller that controls the 
selection and modulation process, operating under the control of a DVM (Digital Video 
Modulator)... and that each DVMs combines the downstream command information 
produced by the controller" [see Goode et al; column 7, lines 29-36]. 
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Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Goode et al's teachings of a 
delivery controller within the media subsystem with the teachings of Amin, for the 
purpose of improving the ability network ''...using the access layer to include distributed 
IP based functionality and the flexibility to be incorporated into the distributed 
server. . .and to maintain the wireless link and mobility services to the mobile station and 
to handle connection management independent from the hardware. . . " as stated by 
Amin in lines 50-60 of column 1 . Goode also provides motivation to combine by 
"providing an interactive information distribution system that utilizes open sessions to 
provide requested information to between a plurality of set top terminals associated with 
a common account number or user"' in column 2, of lines 18-22. By this rationale claim 
1 is rejected. 

Regarding claim 2: The combination Amin-Goode teaches a content-provider 
entity according to claim 1 , further comprising a content library providing media sources 
of different media type for use by the media handlers [see Goode; column 6, lines 2-16; 
note that the program information stored in an optical disk constitute the library]. By this 
rationale claim 2 is rejected. 

Regarding claim 3: The combination Amin-Goode teaches a content-provider 
entity according to claim 1 , wherein said context data comprises an indication of a target 
subject, the delivery controller using this indication to determine at least an initial 
content to be delivered on the media channel connections [see Amin; column 19, lines 
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22-51; note that the configured local decision point represents the indication of the 
target object]. By this rationale claim 3 is rejected. 

Regarding claim 4: The combination Amin-Goode teaches a content-provider 
entity according to claim 1 , wherein said context data comprises the identity of a party 
already joined to the session, the delivery controller using this identity to query a 
database about that party [see Amin: column 10, lines 47-52]. , the delivery controller 
using the query results to determine at least an initial content to be delivered on the 
media channel connections [see Amin; column 4, lines 4-14, 49-63]. By this rationale 
claim 4 is rejected. 

Regarding claim 5: The combination Amin-Goode teaches a content-provider 
entity according to claim 1, wherein the delivery controller is operative to cause content 
to be simultaneously delivered across multiple channel connections [see Amin; column 
1, lines 54-60]. By this rationale claim 5 is rejected. 

Regarding claim 6: The combination Amin-Goode teaches a content-provider 
entity according to claim 1 , wherein content delivery is noninteractive with respect to 
any other entity joined to the communication session, the delivery controller periodically 
causing new content to be delivered [see Goode; column 5, lines 25-29]. By this 
rationale claim 6 is rejected. 

Regarding claim 7: The combination Amin-Goode teaches a content-provider 
entity according to claim 1 , wherein the content delivered has active components 
enabling a party joined to the session to provide input regarding what content should be 
further delivered, said input being received by the content-provider entity and used to 
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controlled subsequent content delivery on one or more channels [see Amin; column 14, 
lines 50-631 By this rationale claim 7 is rejected. 

Regarding claim 8: The combination Amin-Goode further teaches, a content- 
provider entity according to any one of the preceding claims and a service system for 
setting up a communication session with an associated transport mechanism. allowing 
the exchange of data [see Amin; column 29, 64-67; column 30, lines 1-7], via multiple 
data transfer channels for different media types, between endpoint entities joined to the 
session [see Amin; column 29, 64-67; column 30, 14-23]] 

the service system, in setting up a communication session, creating a service- 
session functional entity for controlling the joining of endpoint entities to the session in 
accordance with a predetermined service behaviour, and the service-session functional 
entity being responsible for joining the content-provider entity to the session as required 
by said service behaviour, this joining involving the sending of said context data and 
channel information to the content-provider entity [see Amin; column 13, 24-40; column 
21, lines 64-67]. By this rationale claim 8 is rejected. 

Regarding claim 9: The combination Amin-Goode teaches the combination of 
claim 8, wherein the service session functional entity is operative to join the content- 
provider entity to the session during a period when an existing endpoint entity 
corresponding to an enquiring party awaits the joining of an endpoint entity 
corresponding to an assistant party [see Goode; column 5, lines 10-29; here, the 
assistant party is the video session manager]. By this rationale claim 9 is rejected. 
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Regarding claim 15: The combination Amin-Goode teaches an automaton for 
providing content to media channels established in respect of a network communication 
session with an endpoint entity, the automaton [see Goode; column 8, lines 8-67] 
comprising: 

a media content handler delivering media content of a particular media type 
based on a media type of one of the established media channels [see Amin; column 14, 
lines 4-25; column 29, lines 58-67]; 

a session transport system arranged to connect the media content handler to a 
corresponding media channel in accordance with channel information received by the 
automaton [see Amin; column 14, lines 4-25; column 29, lines 58-67]; 

a manager system arranged to: 

(1 ) cause the session transport system, to connect an appropriate media content 
handler to a corresponding media channel [see Amin; column 14, lines 4-64; column 15, 
lines 36-67; column 16, lines 1-60], and 

(2) cause the media content handler to present selected content an appropriate media 
channel the manager system responsive to received (a) context data about the network 
communication session and (b) channel information about media channels established 
for the network communication session, the channel information including: media type 
carried by the media channels and channel connection details [see Amin; column 14, 
lines 4-64; column 15, lines 36-67; column 16, lines 1-60; column 29, lines 58-67]. By 
this rationale claim 15 is rejected. 
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Regarding claim 16: The combination Amin-Goode teaches a method for 
providing content to media channels established in respect of a network communication 
session between an endpoint entity and a contact center, the method comprising the 
steps of: 

establishing a media channel connection to a session transport mechanism 
associated with the network communication session responsive to receipt of channel 
information about media channels established for the network communication session 
the channel information including the media type carried by the media channels 
and channel connection details [see Amin; column 6, lines 60-67; column 7, lines 1-67; 
column 14, lines 4-63] and 

providing an appropriate media content to a corresponding media channel 
established, by said establishing step responsive to receipt of context data about the 
network communication session and based on the channel information [see Goode; fig, 
10; column 16, lines 60-67; column 17, lines 1-54]. By this rationale claim 16 is 
rejected. 

Regarding claim 17: The combination Amin-Goode teaches a computer- 
readable medium storing instructions which, when executed by a processor causes the 
processor to perform the steps of claim 16 [see Goode; fig. 5, item 512; column 12, 
lines 58-67; column 13, lines 1-20]. By this rationale claim 17 is rejected. 

Regarding claim 18: The combination Amin-Goode teaches a device for 
performing the steps of claim 16[see Goode; fig. 5, item 118]. By this rationale claim 18 
is rejected. 
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8. Claims 10-13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Amin et a! (U.S. Patent No. 6,714,987 B1) and Goode et a! (U.S. Patent No. 6,166,730) 
in view of Zellner et al (U.S. Patent No. 6,807,564). 

Regarding claim 10: The combination Amin-Goode teaches the combination of 
claim 9. However, both Amin and Goode fail to teach the combination of claim 9 
wherein the content-provider entity is automatically caused to leave the communication 
session upon the assistant party joining the session. 

In the same field of endeavor, Zellner et al disclose "an Internet delivery method 
whereas, the user need not wait for a free line to speak with an operator at the 
Emergency Service Center [see Zellner etal; fig. 8, items 12, 18, and 22; column 19, 
lines 6-15]. 

Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Zellner et al's teachings of 
causing a representative or assistant to leave the communication session with the 
teachings of Amin and Goode, for the purpose of improving the ability network "...to 
enable subscribers to control, in real-time, the presentation of the information, e.g., 
requested stream can be started, stopped, paused, reversed and fast forward without 
substantial latencf as stated by Goode in lines 1-5 of column 3. 

Regarding claim 11: The combination Amin-Goode teaches the combination of 
claim 9, wherein upon the assistant party joining the session, the content-provider entity 
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remains in the session until explicitly dismissed by a said party [see Zellneret al; fig, 8, 
items 12, 18, and 22; column 19, lines 6-15]. By this rationale claim 11 is rejected. 

Regarding claim 12: The combination Amin-Goode teaches the combination of 
claim 1 1 , further comprising a transcription entity joined to the session with the content- 
provider entity to record the content delivered by the latter, the transcription entity being 
controllable by a said party to play back at least selected portions of the content 
delivered by the content provider entity [see Zellner et al; column 18, lines 28-38]. By 
this rationale claim 12 is rejected. 

Regarding claim 13: The combination Amin-Goode teaches the combination of 
claim 8, wherein the service-session functional entity comprises a session instance with 
generic behaviour for adding and removing endpoint entities to the communication 
session and for recording the endpoint entities currently joined to the communication 
session, and an associated service instance with service-specific behaviour determining 
when the session instance is to add and remove endpoint entities [see Zellneret al; 
column 18, lines 54-67; column 19, column 1-19], By this rationale claim 13 is rejected. 

9. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over Amin et 
al (U.S. Patent No. 6,714,987 B1) and Goode et al (U.S. Patent No. 6.166,730) in view 
of Lamb et al (U.S. Patent No. 6,747,970). 

Regarding claim 14: The combination Amin-Goode teaches the combination of 
claim 8. However, both Amin and Goode fail to teach the combination of claim 8, 
wherein the state of connection of the content-provider entity to the transport 
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mechanism is signalled to the session-service functional entity by leg messages passed 
between a leg controller of the entity manager of the content-provider entity and a 
corresponding leg controller of the service-session functional entity. 

In the same field of endeavor, Lamb et al disclose "an agent receiving the call 
signaling message indicating a network state of the call leg to telephony equipment 
within the PSRN. ..."[see Lamb et al; column 58, lines 5-37]. 

Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Lamb et al's teachings of 
using a session-service to signal a network state with the teachings of Amin and Goode, 
for the purpose of improving the ability network "...fo enable subschbers to control, in 
real-time, the presentation of the information, e.g., requested stream can be started, 
stopped, paused, reversed and fast forward without substantial latencf as stated by 
Goode in lines 1-5 of column 3. By this rationale claim 14 is rejected. 
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Response to Arguments 

10. Applicant's Request for Reconsideration filed on March 23^^^, 2005 has been 
carefully considered but is not deemed fully persuasive. However, because there exists 
the likelihood of future presentation of this argument, the Examiner thinks that it is 
prudent to address Applicants' main points of contention. 

A. new claims 15-18 are added to secure the appropriate scope of protection to 
which the Applicants believe they are entitled. 

B. The Amin patent fails to describe a content provider entity for providing 
content to media channels established in respect of a network communication 
session between an endpoint entity and a contact center. 

C. The Amin patent fails to describe a entity manger as set forth in amended 
independent claim 1. 

D. The Amin patent fails to describe a media subsystem as set forth in amended 
independent claim 1. 

E. The Goode patent does not teach a delivery controller for controlling the 
selection and delivery of media content . 

F. The office action erroneously states that the Amin and Goode references can 
be combined. 

11. As to "Point A", it is the position of the Examiner that the new claims 1 5-1 8 fall 
within the same scope as the existing claims 1-14 and that the Amin and Goode patents 
teach the limitations of the claims [see the rejection of claims 15-18 above]. 
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As to "Point B" it is the position of the Examiner that Amin in detail teaches the 
limitations of claim 1 and that the content provider entity set forth in claim 1 is disclosed 
by Amin as explained above [see Amin, columns 26-28, scenarios 1'5\. 

As to "Point C", it is also the position of the Examiner that Amin teaches and 
endpoint entity and a contact center (ISP service and end-user) and the receipt of a 
communication session in between as well as channel information for the 
communication session [see rejection of claim 1 above]. 

As to "Point D", it is also the position of the Examiner that Amin teaches a media 
subsystem that provides media handler as set forth in claim 1[see rejection of claim 1 
above]. 

As to "Point E", it is also the position of the Examiner that the Goode patent 
discloses a delivery controller that controls selection and modulation process for a DVM 
[see Goode et al; column 7, lines 29-36]. 

As to "Point F", it is also the position of the Examiner that the there is sufficient 
grounds to establish a "prima facie case of obviousness" with an objective reason to 
combine the patents of Amin and Goode [see Goode, column 2, of lines 18-22; see 
Amin, column 1 , lines 50-60]. Applicant's arguments are deemed moot in view of the 
above stated new grounds of rejection. 
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Conclusion 

12. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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1 3. Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571 ) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 305-3719. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 

Jude Jean-Gilles 
Patent Examiner 
Art Unit 2143 
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